Sonya “Faith” Warren

Director of UX and Product Owner

| have over 25 years experience helping fortune 100 companies transform their businesses
through customer-centered designs and strategies. My background is in Application Design
and Product Strategy and | have expertise in User Experience Design, Information
Architecture, User Experience and User Testing.

| specialize in Design & Application Development, within engagements my contributions
include; Concept Development, Product Management/Ownership, Guideline Governance,
Creative Team Management, Accessibility Reviews, and User Experience Management.

| have worked with a diverse set of companies such as Microsoft, Fossil, Advance Auto Parts,
BCBS, HMA, Boy Scouts, AA, NBC, FOX, IBM, HP, DELL, AAA, and Financial Companies like
First Data, Grant Thornton, and GE Money. | have a successful track record of developing
strategic solutions using appealing application designs, total solution strategies, user
experience for analytics as well as dashboard/portal solution design.

At Avanade, | led the local and offshore teams as the Creative Group Manager for Pfizer's
Mobile Intranet and SharePoint redesign. | have also been on teams to push Rockwell
Robotics to think “CX" (Customer Experience) and implement it into their organization as a
CXO business practice team.

I am an active Alumni and Board Member of SMU on their Digital Advisory Board
helping shape the next generation of UX Masters Degrees for SMU students in Texas.

faith@faithwarren.com

View online portfolio
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http://faithwarren.com/Faith_Warren_Portfolio.pptx

American First Finance

Corporate Website

| developed the customer experience design and worked
with all the C-Level executives in the company to craft a
vision for the company corporate website. When | started
at AFF, their website resembled something from the 80’s
and their image was not one to promote trust that the
company was indeed cutting edge or had technology
new customers might want to use based on the serious
lack of design on the corporate site. Explaining this
concept to C-Level executives and sales was no easy task
and content gathering and creation was probably one of
the biggest struggles | have had in my career because
their desire for a new corporate website was minimal.
Once complete however the company gained over 45
million in new portfolio growth and additional holistic
companies that used the site to sign on and receive their
financing options for their store customers in additional
industries.

It was a remarkable turnaround in the last quarter of 2020
that | believe was in large part to the new corporate
image and branding | implemented.

https://www.americanfirstfinance.com

AMERICAN«

Home  AboutUs ~  Sign Up Now!

ABOUT AMERICAN FIRST FINANCE

— mo. Req.

Affordable payments with up to 24 month terms. Zero money down for qualified applicants.

View details » View details »

5
K

Up to $5,000 Approvals!

View details »

Interested in getting American First Finance for your business?

 is eligible to set up one of our programs in your store!

oz =

Supercharge Sales Increase Efficiency Kwik Dealer Portal

With applications that are 50% shorter,
the time to make a decision on
applications is super fast! Sales can be
funded directly into your corporate bank
account.

Want to leverage mobile technology to
supercharge your store sales? American
First Finance has a short mobile
application that works on any device.

you to complete the sale.

INDUSTRIES

We service a number of industries across the country. Here are a few.

——

o
B

Automotive Repair Furniture
Labor and parts included with Retail Installment Warranties, deliveries and sales tax included with Retail
Contracts. Installment Contracts.
v 7
¢ §
Al E 2
Plumbing & HVAC Cosmetic

Special pricing models available to help customers afford
bigger ticket must-have items.

Dental, tattoos, eyebrows? We can work with your
company to enable your customers.

Cloud-based Dealer Portal can integrate
into your shopping cart or stand alone for

SUBMIT

Secure and Efficient

We let your customer apply anywhere
they want and how they want; you geta
completed sale!

v

Tires & Rims

Roll on with American First Finance! Our Retail
Installment Contracts cover installation, services,
products, and sales taxes.

Flooring

Use a program designed for products customers intend to
keep, like flooring.
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American First Finance

AMERICAN <

FINANCE

BY THE NUMBERS

2013
B &
20 1 5 DAL LA’?

Dallas, Texas

PORTFOLIO GROWTH

2014

ACQUIRED
PROPRIETARY

LOAN

MANAGEMENT
PLATFORM

100%

IN HOUSE
SERVICE OF

Iy

S A+
s RATING

+91%

GROWTH
ACTIVE

CUSTOMERS

2017

» MOBILE * |

®»  APPLICATION

2017

Google

RATED

4.25

InfoGraphic

| worked with all the
departments to get the
statistics to show what a
great year American First
Finance had after the
implementation of the
corporate website and
branding changes.
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Market6

BIG DATA Visual Design

| lead the efforts to improve user experience
within a variety of homegrown, CMS and
foundation applications for a software for sales
startup now worth 120 million.

The users of these applications vary from

Supermarket manager to their Vendors like
Hershey's, Coke, Frito Lay, Land of Lakes, P&G and
more.

It was a multifaceted application with many
challenges and can definitely be called a BIG DATA
application, as it manages in store inventory as
well as warehouse inventory, ad sales, and
forecasting.
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kf‘ Heidi Salava

Markett DASHBOARD SCORECARDS REPORTS ANALYSIS APPLICATIONS  MARKETS, INC DASHBOARD  SCORECARDS REPORTS ANALYSIS APPLICATIONS  MARKETS, INC
Product Geography Time Product Geography Time
. . 05 Dair 2013 PRD 8 - 08/24/2013 APPLY
05 Dairy 01 Division 01 2013 PRD 8 - 08/24/2013 APPLY Y
Salas Ot Stotks Gross Margin Sales & Gross Margin Promotion De-Composition Out of Stocks
—GMs B Tum$  Incementsls = AvgDiscount B Tum$  Incremental$ Losts 0 Wlosts
TOTAL $2,276,379 +0.2% LOST DOLLARS: $245,379 DOLLARS, SHARE:  $399,696 7.4% A 208
% 300%
RATE, PT CHG:  17.6% -5.70 40000 300,000
EXPECTED  $2,554,424 - -10.9% LosT 9.7% 0% o 3,000
GM CHANGE -24.4% i) o P
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20,000
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200%
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3124876 Dannon Multipa... Main 22 internet 08/12/13 08/24/13 14 24 10 $689,331 45,457 $3,879 1.5% $103,879 -$89,331 -1.18 -1.00 $1.99 $1.96 0.2% $103,879 10.2%
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PfizerWorld Intranet  |; =

Mobile Wireframe Examples

Global News Q search

Global News

| led the efforts to make the PfizerWorld v
Mobile intranet more mobile friendly while . . | . .

Lorarn Ipaum Lorem Ipsum

they were u ndergoing a SharePoint A Novel Investigationionsi ANovel Investigationional Division News
m Ig I’atl O n Treatment for Type 2 Diabetes Treatment for Type 2 Diabetes

Lanem ipsum dolor sit amet, consectatur adipiscing afit
Larem ipsum dolor sit amet, consectetur adipiscing elit Etiam guis tempus lectus, il uliricies lectus. Morbi eu
Etiam quis tempus lactus, i ultncies lsctus. Morbi eu ocenare loa, Integer congue Lacus findbus diam viverra mattis
Abquam gravda sageen vl tellus Lempor accumsan

By prototyping several iterations the R e e R i e e

Pellentesgue tempus., erat quis viverra pretium, felis ibera |3cania sapien, quis omare cam lorem sit amet lacus

1 acinia sapien, quis ornare dam lorern sit amet lacus Pallantesque impardiat id s mantum
business owners were able to come to a P e st e e s o e e P

bristique maximus arcu 54 amet witices. Duis bibendum nih non lea tempor, non tempor etos eficstur

consensus on the final home page design T N A TR e
seen on the next page.

>

My Hews Industry News

O

N y
( )

AN
Y4
AN
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G PlizerWorld | i tecssosy

PfizerWorld Intranet
Tablet & Phone Hi-Fidelity Comps

These were the final Home page screens for z Grants Aim to Improve Use of Talent Marketplace Let's Change How we
. . = Women's and Children .. toBuild S ..

mobile (they also conceded it for web) and

phone.

Global News in Tablet view wraps to two = _ :
images and three down, with the MyWorld . Saud Arabla Awards

View, Division, and Industry buttons at the = e
bottom.

On swiping up or down the MyWorld View
tab becomes active and shows the next
section.

€ P e A s s

The buttons at the bottom act as anchors
as well and jump you to that section.

Clicking on an image takes you to the
Article View.
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AAA of Southern California

Mobile Experience

Designed, developed, tested and delivered a suite of services in a
multi-platform mobile app, integrating system APIs from the |
national clubs and custom-mapping APIs from Bing Maps. : e Accident Rssist

et i R

AAA members can:

Car / Truck / Van

. . 7 G T, N
map their location o o O

or wehic

¢ summon a tow-truck
« create a detailed accident report in just a few taps.
« They can also find AAA offices

 Find AA discounts

« connect directly with a member representative by phone.

* Non-members can join AAA directly from the application.
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Fight 4 Cancer Research

Mobile Experience

As part of it's work with the Fight 4 Cancer
Research foundation, we designed and developed
a mobile application that allowed supporters to:

« View fund raising goals

« Contribute a donation

* Make a comment through Twitter
» Track donations

We used FURL so users could track the donations
their individual emails generated.
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Free Shipping on all orders over $2xx.

. Christopher's Account Sign=In » Shopping Bag e (0)
@9 Watch Station

WTERMATIONAL ERANDS WOMEN'S MEM'S NEWNESS % Comparizon Shop HELP? 1.800.111.2222

key word or item #

Marc By Marc Jacobs Platform




Watch Station by Fossil

Web eCommerce Application

The idea behind Watch Station was that Fossil
could stop maintaining all the micro sites for the
brands they make.

So each brand would have a landing page they
could specifically brand and control what items
were on sale and have a place for banners and ad
campaigns.

This became the foundation for all Fossil.com
websites because it used triggered APIs to bring
popular items to the top based on click patterns
and social media activity.

Visit; watchstation.com

9 Watch Station

Shop Marc By Marc Jacobs

Women's Walches
Men's Watches
Newness

Miss Marc

Experience
Marc by Marc Jacobs
Shop by Category

Fashion
Dress
Sport

Platform Story B

MARC BY MARC JACOBS

ree Shipping on all orders over $2xx key word or item #

BRANDS WOMEN'S MEN'S NEWNESS

MARC BY MARC COBS}

SHOP MARC BY MARC JACOBS )

Mare By Mare Jacobs
Analog Champagne Dial
$845.00
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g on all arders over S key word or item #

- @9 Watch Station

BRANDS WOMEN'S MEN'S NEWNESS ®C HELP? 1.800.111.2222

Shop Women's Brands Platform Stories Platform Stories Platform Stories
Women's Waiches Adidas Originals
Newness Adidas Performance
Platform One Armani Exchange
Platiorm Two Burberry
Platform Three Defendar

Diesal

. Dy

- s
$100-8450 Fossil
$500-5090 Marc By Marc Jacobs
over §1.000 A Yo

Michele

Starck

Zodiac

B & N

- Marc Bv Mare Jacobs Platform
- @9 Watch Station = ey

BRANDS WOMEN'S MEN'S

Michael Kors
Fleur Butterfly
$170.00

- Free Shipping on all orders over $2xx. kay word or item #
] . Christapher’s Account =
@9 WatchStation

BRANDS WOMEN'S MEN'S NEWNESS
Need Help? Contact us! Store Locator
7 ’ My Account FAQ
Order Status

Retumns & Exchanges

http://www.watchstation.com

- 9 Watch$

tation

- @9 Watch Station

wis

adidas

BRANDS WOMEN'S

A
DKNY

o
MICHELE

BRANDS WOMEN'S

NEWNESS

r\|x ARMANI EXCHANGE

EMPORIOREARN

SHARCK
WITH FOSSIL

NEWNESS

4% Compare

ping on all orders over $2o.

key word or item #

HELP? 1.800.111.2222

BURBERRY  Fperenper

ESTABLISHED 1836 L Y

FOSSIL

MARC BY MARC JACOBS

zonlﬁg

ng on all orders over $2oc

{8 Comparison Shop HELP? 1.800.111.2222



Lenovo Support Site

Large Retailer Support Website

Built and worked from wireframes to create a series of high fidelity
mockups for five pages Lenovo deemed they needed to go forward with
their design. The idea was to stop calls coming into their call center asking
if they were still able to get support for their device. Also created all the
icons for the Lenovo site, a library of sorts for them to pull from, and
definitions on which to use and where. This is where | gained knowledge of
triggered APlIs

See 3
Explorer pages

Windows. Life withow Walls™. Lenovs secommends Windows 7. (I

Dutaul Widget View for ALL USERS
Usar twough a product identiber using Browss
leaving the homepage

My Acoeusst | Cat | Wheii 1o Bey | Coalit

BASE CONTENT will bo targeted to END USERS.
fall 5 AT LTSN S

ry i)

Tell Us About Browss Products | Run Auto-Detect | Use Guick Path
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. . o) )
and we'll customize !_ (o=) 0 om) PATH .|
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-— —

—— = Tide sl g ik 12 P Aust-Distect Pop U
Common Support Needs T T and e ko Browee Prodiucts Pap Up
iy Download Drivers | ¥ t‘ Dlagross \J. Product and WOTE!

[ and Software - mnd Fix | Thea thess banos are for most froquent tasks srd

Service Warranty -

comient. Each shoukd never show mare Ehan FIVE

> LNes anciDinganetie Tucla | | * Clapoass o Systaa envduser links 02 o more than THREE additional
> Opermiing System Problem and Fix & Yourseif! Sinds for service providers and call centre
Dervices ars > Femow Vinu

a
represantatives.
> My Download List v

More snnf.; — _;7 Additional Support

e
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o
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~85En Contrn
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HOME PAGE 13 SCROLLABLE
Sew; Exterdint Homm Page - Al Users pge

Uningd Statis v

SUPPORT

Download Drivers and
Software

» Diagnose and Fix

* Product and
Service Warranty

» Run Auto-Detect
Use our online ool to detect
wour Systerm and cormponents!

> Browse Products
Browse for products by seleciing
e, series and more!

Product and Parts Detall

User Guides and
Product Manuals
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Career One Stop

DEED Whitehouse Project

This was a project commissioned last minute by
the White House to address the needs of users
loosing their Unemployment Benefits (referred to
as 96'ers), that would need more help finding jobs
and other benefits.

Banners on Benefits.gov and other government
agency websites would be pointed and redirected
to this site for information.

| was told that even the Secretary of State
reviewed the site we created and gave us kudos
for a 2 week turn-around.

Visit: careeronestop.org

=

ca I"EE ronestop

--------------- AL E

Print | Email This Pase | FAcs | Rate This Page | 884 A

Share | Topics AlpZ | $0e Search 2
Sagte dob Banks [=] B
o Resounces: America’s Carear Indonet [w] D

Warker ReEmployment | Unemploymend Benefils - Job Search Help - Mone Benefits and Assestance

Worker

ReEmployment

Warker ReEmpdoyiment
15 YU Dme-shop site
for employment,
training and financial
heldp after a lay-ofl.

Local Help

Find & Ome-5top Carear Canter:
Enter & ZIP Coda or City:

How do | apply
far Unemployment

Benafits? Learn about your
state’s program and
but noed more find other assistance.

help..
oo

| have benafits

More Benefits
and Assistance

Unemployment Job Search
Benefits Help

* Am I aelegitbile? = Whare do 1 find & job?
® How do T apply? = Should I change careers?
& Wam vill my & Can I go back o schosl?

bepnidlfs ruf Sul?

= Health care

# Food support

& Hausirg ansd
afErgy Adsistancs

A CaresrOneSiop s dponsonsd by he U, 5. Depanmant of LABor
Emplopmaent 3% Training Adminigiraon

Higeng | Explote Carees | Satge « Benedts | Egucabion = Truning | Jo0 Search | Besumas = insteasws | Pacols » Places o Wi

AR | e Privacy | Somaci s | LNk ie Us | Sie Mag | Sopyright © 2010 State of Minnasola
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BJC Healthcare

Healthcare: Patient Portal

| helped architect a patient portal for BJC
Healthcare that provided a new platform for
doctor/patient communication.

The site allows patients to take a more active role
in their healthcare with the ability to access test
preparation information, online test results and
integrated e-mail correspondence with their
healthcare providers.

This site had access to patient data so it had to be
HIPPA compliant and follow a plethora of legal
requirements about safety and usability for those
with disabilities.

Visit: bjc.org

HealthCare

By Faur Bk

Log-in 1o Patient Serdioes
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Heath Management Associates is a perfect e e T

> HMA releases new version PAS Webste on March Elechonic Signansres m
1ih 2000

example of iconography winning the day. We gut e

Nurses Portal goes ive in July 20081

checked the icons to see if the users associated LR s v

New Physican Collaboration website goes ive mn June

the tasks to the icons and increased click through
the application by 200%.

IERERE

English as a Second Language Users (ESL) also EAPeace River
increased their productivity by 75% and the turn e
around to discharge patients went up by over ' Home e e e L

@ Medcabions Vitsis and 150 v " Demographics
1 5 0 /O! m A m
S ipccaica L |2 A Rl nia sacks PAS Website on March Electronic Signatures (1)
1 }m

Deficiencies (1)

Queties |
New Portal Tools! * Nurses Ponal goes Bve i Juty 20090 "

= HMA acquines new HOsDIL affiliates. Rosad more
hessl

Plersioon Iol e LR LB D m

2000

This site has been designed with interchangeable
CSS to mimic the coloring of any Hospital it was _
implemented in. A marvel when done in 2007, and S e

A Your Own crilena.

still good looking by today’s standards.

Vi 20d sort clinical res s
departmert. date. last given o
many other criefi

media@HMA com

@ Mndu:alk:ns

Visit: hma.org Tl T

administered
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BCBS Member Portal 5 - m

Healthcare: Consumer Portal & Mobile Interface s SRS R
e e e m 0 /A ¥ oo

| was tasked to work with BlueCross BlueShield of = Y, G T -

Florida’s internal marketing, development and user = v um om @/ S5° o

experience teams to engage users and design a B e am om @ A 9 com

new member portal. ;;n:i] Tl =l
R = e

The site, which provides access to health plan and 3 0 00K

patient information, was developed with a wide

audience of users in mind, so it needed to provide Help Me Choose A Plan

multiple ways of accessing information, which BREEE o > - ey, S

included a mobile interface. 1. Do you need temporary coverage?

ok Vo, WS e e i i D e gl o g o e
r—
:_t Yoo | reexd & whortderm plan or et & few Mo
=

il

o, | maed cngaing cowersga for s long | want

Visit: bcbs.com
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Harrison College

Education: Learning Portal

| tackled the virtual learning environment creating a 3D virtual
campus that serves as a backdrop for the students.

Also included in the effort was the mapping and planning of
contextually relevant recommendations for improving the
learning experience as well as participation in social groups
that meet your personal and learning profile.

| worked extensively on User Testing, User Acceptance Testing,
and utilizing test case scenarios to make certain the results of
the site fit what the business had defined. We did Stakeholder
Interviews as well as moderated testing for results on the
completed design experience.

Visit: harrisoncollege.org

HARRIBON
COLLEGE

[N ——
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Advanced Auto Parts e —

I
‘ [ Secondary gation

Intranet Concept Lo > I

@ aaPStockinfoBox

| Current AAP stodk price and
Main Navigation T change infarmation.

| did this shadow mock up to generally lay out
content when | was on the Advanced Auto Parts e ——— n

. . . . “sheet” containing information or tools
Point Of Sale application. | had occasion to be ek e pafamancs
“at-a-glance’ key store metrics,

sent to the intranet to find things and wanted to el subjectlne, drecory search

tools, etc, Button selection and order

. N may be customized by the user from * ;CI‘iD;abledUPdla_N;{
help them make it more user friendly. 2 predemined et ofbutons. ,. etomeaerted upies

J such as alerts, new
promotions, etc.

News/Headlines .
Scrollable area of news headlines

| used this to display a concept of how to better and imagesin-Fpbesd syl

snippets of various sizes.

lay out the AAP intranet. Corentin hiarea an be fom

a variety of sourcas including
industry news, AAP news,
employee recognition and other
company wide news.

| find that shadow mockups like this one without
specific content gets a mixed set of users to the

° @ MyFavorites

U 1 S
Display chart/detail of the User defined favorites pages.

team member’s key performance

drawing board sooner than one with specifics that s gods viblns o

might turn the discussion from what needs to be

up there. | find intranets are highly volatile, teams Conrs cpyis, dcer . —

come to think of it as their “turf” and it's hard to e i i 030 DA
get them talking about what NEEDS to be

accessible.
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AZ! Progress Energy  ruous :

Change Lacabon

FOR YOUR HOME b FOR YOUR BUSINESS - OUR COMPANY SUPPORT CENTER -

Commercial, Industrial & Government

Progress Energy

THE RIGHT TOOLS FORYOUR Login
: . 1) — RPRISE oo
Mobile, Web, and Tablet Applications Jﬂ,b ‘“ .ISL
Designed and developed a cross- e B m —
platform experience for Progress =
Energy. Your Needs Relocating Your
This included: gt

Understanding
Your Bill

* A new web site redesign

Outdoor Lighting
R salutions in a

e Conversion of traditional offline
communications to an interactive
iIPad application

* Creation of a customer mobile site
that was optimized for iPhone and
Android devices

This experience was validated for
against section 508 guidelines and
WCAG Level 2 compliance through an
extensive accessibility review.

Visit: progressenergy.org
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Progress Energy
Mood Boards

We had to create Mood Boards for Progress
Energy because it was previously three
companies with very disparate color pallets
and logos becoming one entity.

These mood boards visually communicate the
intended messaging of the site through the
use of branding, textures, color, typography
and composition.

Through an iterative design process as the UX
Expert | can refine the Mood Boards into a
single concept that can be used as a jumping
point for the visual design.

Personal Theme

Colors

Textures

Images

Assets

2 QAEZE

"M  protessional Theme

Typogi

Description

Colors

Textures

|

Images Typography

} Segment Heading
s Headline Text
/ Body ooy rom ipsum dolor sit amat, con
/ seciets cing #lil. Suspendase nagillis
" !_ nk Tox

Assets Description
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Progress Energy

Visual Preference Testing

In order to quantify the effectiveness of a
visual design | implement visual
preference testing. This is a process that
provides metrics for gathering feedback
and evaluating design as an independent
variable.

This is typically done with a Semantic
Differential Survey, which measures the
connotative meaning of various visual
concepts by rating them on a bipolar
scale.

After receiving feedback, we will refine
and narrow the designs iteratively to
create a single validated design.

Survey of Qualities

Jd

Preference

Circle the Mood Board that was your favorite. Please

-
[T

L

only pick one.

- ~p— . T
Tea s A =
- | E ] £ _—— cemcn

OB&a

Please explain in detail why this Mood Board stood out to you as your favorite. Be as descriptive as possible

On a scale from “Strongly Disagree” to “Strongly Agree”, tell us how accurately the Mood Board creates each specific feeling for you.

Approachable
Formal
Knowledgeable
Edgy
Customer-Focused
Conservative
Reliable

Honest

Refreshing

Progressive

Strongly
Disagree

Disagree

Neutral

Strongly
Agree Agree

i Boards | page 7
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P rog reSS E nergy To accurately portray the major usage scenarios, | start out with usage flows that identify the

key decision points along with the design system action for each user response. The helps set

Task Flows the groundwork for the requirements of the site.
Sranddand Hegiscraea Process Flisy ©5 Lapranl
} o P a4 TR T A ’ & P e
[ iy g
) ‘ 3
s ” % B T
< & e
- :. -
) S, e i ot o Vet ' ‘ | Lty P
B3 : irvirries — . ‘ -
< o — (€€ == == =
‘ s
o —— e = SR p—— ‘
: &
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Progress Energy

Interactive Prototyping

| explore potential solutions through an
iterative process.

An interactive prototype defines the layout
and functionality of the user interface and
allows the Business owners to experience the
solution faster.

With an interactive model | can gather
feedback early in the design process.

Email Password Submit Remember Me? Forgot Passward? Meed to Register? Share Rateﬁ
&'_‘ Progress Energy\ Florida ~
Residential Business Our Company

Lorem ipsum dolor sit amet, consectetur adipiscing eli
risus uma. Aliquam erat volutpat. Suspendisse lacus ||
scelerisque placerat bibendum vel, gravida eu uma. C
justo sit amet magna condimenturn molestie. Maeceng
erat in bibendum molestie, mi nisi euismod neque, sit
purus nunc quis felis. Etiam ut mi facilisis lacus conva
condimentum in a ante. Nulla sed vulputate ante. Pell¢
nunc et nisl condimenturn gravida. Lorem ipsum dolor
consectetur adipiscing elit. Fusce ullamcorper, est eu
dapibus, justo sapien dictum est, id varius diam sem |
Pellentesque eget lectus vitae felis aliquet sollicitudin.

News

= Loremn ipsum dolor sit amet, consectetur adipiscing
wvel risus uma. Aliquam erat volutpat.
+ Lorem ipsum dolor sit amet, consectetur adipiscing
vel risus uma. Aliguam erat volutpat.
»Lorem ipsum dolor sit amet, consectetur adipiscing
vel risus uma. Aliquam erat volutpat.
*Lorem ipsum dolor sit amet, consectetur adipiscing
wvel risus uma. Aliguam erat volutpat.

Online Services

Lorem ipsum dolor sit amet, consectetur adipiscing

elit. Aenean vel risus uma. Aliguam erat volutpat.

Suspendisse lacus libero, scelerisque placerat
bibendum vel, gravida eu uma. Cras tempus justo sit

® amet magna condimenturn molestie.

N /] Storms and Outages

N2 Progress Energy |rwe ~

Contact Us | Customer Support

[a]
‘ Residential ~ ‘ Business <7 | Our Company ~ | My Account Login | Register ‘
eed to Register?
Login Meed to Register?
Email Address:
Password:
Forgot Password?
Remember ble?
Pay Bill Storm Central

Lorem ipsum dolor sit amet,
consectetur adipiscing elit.

Products & Services

Lorem ipsum dolor sit amet,
consectetur adipiscing elit.

Lower My Bill Toolkit
Lorem ipsum dolor sit amet,
consectetur adipiscing elit.

Lorem ipsum dolor sit amet,
consectetur adipiscing elit.

Report Outage

Lorem ipsum dolor sit amet,
consectetur adipiscing elit.

View Energy Usage
Loremn ipsum dolor sit amet,
consectetur adipiscing elit.

News

Lorem ipsum dolor sit amet,
consectetur adipiscing elit.

Lorem ipsum dolor sit amet,
consectetur adipiscing elit.

Lorem ipsum dolor sit amet,
consectetur adipiscing elit.

Lorem ipsum dolor sit amet,
consectetur adipiscing elit.

Lorem ipsum dolor sit amet,
consectetur adipiscing elit.

=<

Residential Business
Navigation Link Navigation Link
Navigation Link Navigation Link
Navigation Link Navigation Link
Navigation Link Navigation Link

@ Copyright 2010 Progress Energy. All rights reserved.

Our Company
Navigation Link
Navigation Link
Navigation Link
Navigation Link

Privacy | Legal | Sitemap | Contact Us

w

ocial Connections

X X
X X

XA
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Progress Energy

Detailed Design

The detailed design is a deeper dive
into the various screens, and
components that will be included
within the site.

This effort requires planning around
reusable components and screen
layouts. It provides the groundwork for
page templates and component
functionality that will be developed for
the site.

&

[ [ [oww | [owrew = | 1.1
No! ProgressEnergy | me= = ) | Thin s g ol b il
. 16 fuppart Miguently updated
| For ¥our Homs o |__F-|-r'l'wll.—-|-l| v] [ Compamy o | | emesmn | conbent and also promoie ey
fpatures that user ae looking for
“-h-h-—__h d__ﬁf'ﬂ_f# | Log I 1 P
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_'_'_,_.,--"'_ - | F s P ] Irghuches manaal condroly b fig throegh
R - et
_'__,_4—"- L - S
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b L B T Ey g T e wg l-_!lll-l‘l-“l:l
! d. M Commgossat
Lakaryk; beiad i ey neianass froam
s To i Help ... Vg 'Wish Us_ Booial Conneions Pioghesi Lrmigy
] N Sk il [ Fadni
i Ly Tigh = AT Looromes Dbt e — =
1 Ly ki Man rarEY Semrish, 3
& romn e
B Cappat 20D Pt Erasgn B STh Sheesl  Poeary LG | SSetant  Cormant La % L Lol Sateum
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Progress Energy

Visual Design

The user interface design begins with static
mockups based on the finalized mood board
concept and wireframe prototype. The
mockups combine the branding and visual
communication established in the high-level
design along with the layout and functionality
of the interactive prototype.

Through an iterative design process, the initial
comps are refined and modified into a single
concept that demonstrated the intended visual
design through a sample home page and
sample interior page.

FLORIDA

N2 Progress Energy

FOR YOUR HOME v

A BALANCED

SOLUTION

[ View Bill/Account

‘ Find convenient and flexible
wiays bo make your paymants.
iew your bill or account hare

FOR YOUR BUSINESS ~

W

Change Location

Find a Product
Wiay's 10 3ave energy and money ’

in your own housahold. Find prad
uCts 1D Save you money

| Start/Stop Service Report an Outage
0 Moving into a new home? Usa online forms (o repord H

Manage your service onfine hera power or streetiight out.

Sl the process started now

FOR YOUR HOME FOR YOUR BUSINESS

Billing & Payments Biling & Payments

Start/Stop Service Start/Stop Servica
Save Energy & Money Save Energy & Money
Storms & Outages Storms & Outages
Safaty & Education Safety & Education
Products & Servces Products & Services
Your Account Economic Developmant
CIG Customers

Your Account

OUR COMPANY
Apout Lis

QOur Energy Grid
Media Room
Imvestor Relations
Careers
Community
Environment

Energy Forum

Corporate Responsibility
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OUR COMPANY

Save Energy

Find tips on home engngy

efficiancy that fits your festyle.

Energy programs and savings

Discuss Energy
Join tha conversalion an
renawable energy rasources
Find forums and resources

SUPPORT CENTER

Contact Us
Knowledge Base
FAQS

Glossary

En Espaiiol

SUPPORT CENTER ~

Log In

Email Address

Password

W Remember Me SUBMIT

News B

o200

Progress Energy announces 2010
second-quarter results

T 10

Progress Energy secongd-quartes

samings ralsase webcasi sat for Aug

Wiew Al

SOCIAL MEDIA
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