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End User* Default Home
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Global Masthead

NOTE! The Global Footer run the full width 

and at the bottom of every page. It is NOT in a 

fixed position.

Send Us Feedback*

>Share6

Support

My Download List

7 items BASE CONTENT will be targeted to END USERS

(all user groups will see this same content plus 

additional tailored content by profile)

Download Drivers and 

Software 

4Diagnose and Fix

4Product and Service 

Warranty

User Guides and 

Product Specifications

4Research and Learn

Com m on Suppor t  Needs

Dow nload Dr ivers  

and Sof t w are

More Suppor t

HOME  >  SUPPORT

Diagnose

and Fix

Produc t  and 

Serv ic e Warrant y

> Utilities and Diagnostic Tools 

> Operating System 

> Devices and Firmware

> My Download List

> Diagnose a System 

Problem and Fix It Yourself!

> Remove a Virus 

> Check Your Warranty Status 

> Register Your Product  

> Upgrade Your Warranty

*Running Internet Explorer

See: Not Running Internet 

Explorer pages

Tel l  Us About  

Your  Produc t  

and weôll customize 

your support!

Default Widget View for ALL USERS

User can step through a product identifier using Browse 

Product without leaving the homepage. 

Run Aut o-Det ec t Use Quic k  Pat hBrow se Produc t s

OROR

Quic k

PATH

New s and Aler t s

> Beginning in August 2009, all 

XYZZ family systems will be  

renamed.

> IdeaPad U350 system upgrade

> You can now use Message 

Center Plus to alert you when 

you need to replace your 

battery. 

NOTE!

These three boxes are for most frequent tasks and 

content. Each should never show more than FIVE 

end-user links and no more than THREE additional 

links for service providers and call centre 

representatives.

Additional Support

Sign up for Alerts and other feeds

NOTE from Participants - prefer weekly or 

monthly RSS updates. 

News and Alerts content should be:

specific to user group 

specific to the browsed-to / usersô product (if logged in)

See additional page for scrolling view and functionality.

Q: What is ThinkPad.com customer blog vs. forum?

Title and Image link to Browse Products Pop Up

Title and Image link to Run Auto-Detect Pop Up

Title and Image link to Quick Path Pop Up

1

VISUAL DESIGN TO BE 

CREATED

St ay In form ed!

Sign up for News Alerts and 

Special Offers 

Follow Support on Twitter 

HOME PAGE IS SCROLLABLE. 

See: Extended Home Page ï All Users page.

> Read Hints and Tips 

> Search FAQs 

> Make Your Machine Run Faster 

> Check Your PCDepot Repair 

Status

> Go to Lenovoôs Community Forum

> Recycle Your Old Machine

Cust om er Serv ic e

> Find a Service Provider or 

Service Centre 

> Find a Phone Number 
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Global Masthead

NOTE! The Global Footer run the full width 

and at the bottom of every page. It is NOT in a 

fixed position.

Send Us Feedback*

>Share6

Support

My Download List

7 items

Com m on Suppor t  Needs

Download Drivers and 

Software 

4Diagnose and Fix

4Product and Service 

Warranty

User Guides and 

Product Specifications

4Research and Learn

New s and Aler t s

> Beginning in August 2009, all 

XYZZ family systems will be  

renamed.

> IdeaPad U350 system upgrade

> You can now use Message 

Center Plus to alert you when 

you need to replace your 

battery. 

HOME  >  SUPPORT

News and Alerts content should be specific to user 

group and product identified. See Extended Home 

Page ï All Users page 

*Running Internet Explorer

See: Not Running Internet 

Explorer pages

Tel l  Us About  

Your  Produc t  

and weôll customize 

your support!

Run Aut o-Det ec t Use Quic k  Pat hBrow se Produc t s

OROR

Quic k

PATH

Dow nload Dr ivers  

and Sof t w are

More Suppor t

Diagnose

and Fix

Produc t  and 

Serv ic e Warrant y

> Utilities and Diagnostic Tools 

> Operating System 

> Devices and Firmware

> My Download List

NOTE!

These three boxes are for most frequent tasks and 

content. Each should never show more than FIVE 

end-user links and no more than THREE additional 

links for service providers and call centre 

representatives.

St ay In form ed!

Sign up for News Alerts and 

Special Offers 

Follow Support on Twitter 

HOME PAGE IS SCROLLABLE. 

See: Extended Home Page ï All Users page.

> Read Hints and Tips 

> Search FAQs 

> Make Your Machine Run Faster 

> Check Your PCDepot Repair 

Status

> Go to Lenovoôs Community Forum

> Recycle Your Old Machine

Cust om er Serv ic e

> Find a Service Provider or 

Service Centre 

> Find a Phone Number 

ACCOMODATING RIGHT NAVIGATION ITEMS

Specific Content for SERVICE PROVIDERS

> Diagnose a System 

Problem and Fix It Yourself!

> Remove a Virus 

> Run Auto-Detect 
(approximately 2 minutes)

> Check Your Warranty Status 

> Register Your Product  

> Upgrade Your Warranty

> Contact Warranty Upgrade 

Sales Team
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Global Masthead

NOTE! The Global Footer run the full width 

and at the bottom of every page. It is NOT in a 

fixed position.

Send Us Feedback*

>Share6

Support

My Download List

7 items

Download Drivers and 

Software 

4Diagnose and Fix

4Product and Service 

Warranty

User Guides and 

Product Specifications

4Research and Learn

Com m on Suppor t  Needs

Produc t  and 

Serv ic e Warrant y

*Running Internet Explorer

See: Not Running Internet 

Explorer pages

Tel l  Us About  

Your  Produc t  

and weôll customize 

your support!

Run Aut o-Det ec t Use Quic k  Pat hBrow se Produc t s

OROR

Quic k

PATH

Dow nload Dr ivers  

and Sof t w are

> Read Hints and Tips 

> Search FAQs 

> Make Your Machine Run Faster 

> Check Your PCDepot Repair 

Status

> Go to Lenovoôs Community Forum

> Recycle Your Old Machine

Diagnose

and Fix

Produc t  and 

Serv ic e Warrant y

> Utilities and Diagnostic Tools 

> Operating System 

> Devices and Firmware

> My Download List

NOTE!

These three boxes are for most frequent tasks and 

content. Each should never show more than FIVE 

end-user links and no more than THREE additional 

links for service providers and call centre 

representatives.

News and Alerts content should be specific to user 

group and product identified. See Extended Home 

Page ï All Users page 

HOME  >  SUPPORT

St ay In form ed!

Sign up for News Alerts and 

Special Offers 

Follow Support on Twitter 

HOME PAGE IS SCROLLABLE. 

See: Extended Home Page ï All Users page.

New s and Aler t s

> Beginning in August 2009, all 

XYZZ family systems will be  

renamed.

> IdeaPad U350 system upgrade

> You can now use Message 

Center Plus to alert you when 

you need to replace your 

battery. 

More Ways t o  Suppor t  Your  Cust om er

> Diagnose a System 

Problem and Fix It Yourself!

> Remove a Virus 

> Browse by Symptom or 

Component

> Check Your Warranty Status 

> Register Your Product  

> Upgrade Your Warranty

> Contact Warranty Upgrade 

Sales Team

Cust om er Serv ic e

> Find a Service Provider or 

Service Centre 

> Find a Phone Number 

Specific Content for CALL CENTERS
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Send Us Feedback*

>Share6My Download List

7 items

GLOBAL FOOTER

< Extends across full page width

Com m on Suppor t  Needs

Dow nload Dr ivers  

and Sof t w are

More Suppor t

Diagnose

and Fix

> Utilities and Diagnostic Tools 

> Operating System 

> Devices and Firmware

> My Download List

> Diagnose a System 

Problem and Fix It Yourself!

> Remove a Virus 

> Check Your Warranty Status 

> Register Your Product  

> Upgrade Your Warranty

Tel l  Us About  

Your  Produc t  

and weôll customize 

your support!

Run Aut o-Det ec t Use Quic k  Pat hBrow se Produc t s

OROR

Quic k

PATH

New s and Aler t s

Top New s

15 Month 2010

No Personalization; All Users See. 

Article Title Links to story. Max 90 

char w/ spaces...

14 Month 2010

No Personalization; All Users See. 

Article Title Links to story. Max 90 

char w/ spacesé

13 Month 2010

No Personalization; All Users See. 

Article Title Links to story. Max 90 

char w/ spacesé

12 Month 2010

No Personalization; All Users See. 

Article Title Links to story. Max 90 

char w/ spacesé

St ay In form ed!

Sign up for News Alerts and 

Special Offers 

Follow Support on Twitter 

Subscribe to driver updates:

Produc t  New s

15 Month 2010

No Personalization; All Users See. 

Article Title Links to story. Max 90 

char w/ spaces...

14 Month 2010

No Personalization; All Users See. 

Article Title Links to story. Max 90 

char w/ spacesé

13 Month 2010

No Personalization; All Users See. 

Article Title Links to story. Max 90 

char w/ spacesé

12 Month 2010

No Personalization; All Users See. 

Article Title Links to story. Max 90 

char w/ spacesé

HOME  >  SUPPORT

Produc t  and 

Serv ic e Warrant y

> Read Hints and Tips 

> Search FAQs 

> Make Your Machine Run Faster 

> Check Your PCDepot Repair 

Status

> Go to Lenovoôs Community Forum

> Recycle Your Old Machine

Cust om er Serv ic e

> Find a Service Provider or 

Service Centre 

> Find a Phone Number 

ThinkPad GO

New Product Marketing Space

TOP NEWS

List GENERAL stories about 

Lenovo.

 

List by date ï most recent first.

No Personalization, All Users ï 

max 5 stories / all in one column. 

Article Title Links to story within 

News and Alerts. Headline should 

show a maximum of 90 characters 

with spaces including ñéò at end. 

MAXIMUM FIVE STORIES; ALL 

IN ONE COLUMN

PRODUCT NEWS

List GENERAL Product News 

until user has identified their 

product. (ThinkPad T60, etc.)

List by date ï most recent first.

Personalized by Product, All Users 

ï max 5 stories / all in one column. 

Article Title Links to story within 

News and Alerts. Headline should 

show a maximum of 90 characters 

with spaces including ñéò at end. 

MAXIMUM FIVE STORIES; ALL 

IN ONE COLUMN

NEW PRODUCT or SERVICE 

OFFERINGS 

Constant for All Users

See Next page for 

Product / U
ser 

Login Personalized 

View
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Personaloized
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Send Us Feedback*

>Share6My Download List

7 items

New s and Aler t s

Top New s

15 Month 2010

No Personalization; All Users See. 

Article Title Links to story. Max 90 

char w/ spaces...

14 Month 2010

No Personalization; All Users See. 

Article Title Links to story. Max 90 

char w/ spacesé

13 Month 2010

No Personalization; All Users See. 

Article Title Links to story. Max 90 

char w/ spacesé

12 Month 2010

No Personalization; All Users See. 

Article Title Links to story. Max 90 

char w/ spacesé

11 Month 2010

No Personalization; All Users See. 

Article Title Links to story. Max 90 

char w/ spacesé

St ay In form ed!

Sign up for News Alerts and 

Special Offers 

Follow Support on Twitter 

Subscribe to driver updates:

TOP NEWS

List general stories about 

Lenovo. 

Constant for End Users

Personalized by 

Product Identified 

by End User.

ThinkPad GO

(PRODUCT NAME) NEWS

List Prodoct Name in subhead 

once user has identified their 

product. (ThinkPad T60, etc.)

List by date ï most recent first.

Personalized by Product, All Users 

ï max 5 stories / all in one column. 

Article Title Links to story within 

News and Alerts. Headline should 

show a maximum of 90 characters 

with spaces including ñéò at end. 

MAXIMUM FIVE STORIES; ALL 

IN ONE COLUMN

Think Pad T60 New s

15 Month 2010

PRODUCT Personalization; All 

Users See. Article Title Links to 

story. Max 90 char w/ spaces...

14 Month 2010

PRODUCT Personalization; All 

Users See. Article Title Links to 

story. Max 90 char w/ spacesé

13 Month 2010

PRODUCT Personalization; All 

Users See. Article Title Links to 

story. Max 90 char w/ spacesé

12 Month 2010

PRODUCT Personalization; All 

Users See. Article Title Links to 

story. Max 90 char w/ spacesé

11 Month 2010

PRODUCT Personalization; All 

Users See. Article Title Links to 

story. Max 90 char w/ spacesé

New Product Marketing Space

NEW PRODUCT or SERVICE 

OFFERINGS 

Constant for All Users
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Personalized
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Send Us Feedback*

>Share6My Download List

7 items

New s and Aler t s

Top New s

15 Month 2010

No Personalization; All Users See. 

Article Title Links to story. Max 90 

char w/ spaces...

14 Month 2010

No Personalization; All Users See. 

Article Title Links to story. Max 90 

char w/ spacesé

13 Month 2010

No Personalization; All Users See. 

Article Title Links to story. Max 90 

char w/ spacesé

12 Month 2010

No Personalization; All Users See. 

Article Title Links to story. Max 90 

char w/ spacesé

11 Month 2010

No Personalization; All Users See. 

Article Title Links to story. Max 90 

char w/ spacesé

St ay In form ed!

Sign up for News Alerts and 

Special Offers 

Follow Support on Twitter 

Subscribe to driver updates:

ThinkPad GO

Think Pad T60 New s

15 Month 2010

PRODUCT Personalization; All 

Users See. Article Title Links to 

story. Max 90 char w/ spaces...

14 Month 2010

PRODUCT Personalization; All 

Users See. Article Title Links to 

story. Max 90 char w/ spacesé

13 Month 2010

PRODUCT Personalization; All 

Users See. Article Title Links to 

story. Max 90 char w/ spacesé

12 Month 2010

PRODUCT Personalization; All 

Users See. Article Title Links to 

story. Max 90 char w/ spacesé

11 Month 2010

PRODUCT Personalization; All 

Users See. Article Title Links to 

story. Max 90 char w/ spacesé

J ust  for  Serv ic e 

Prov iders

15 Month 2010

Profile Personalization; SP or CC 

Users See. Article Title Links to 

story. Max 90 char w/ spaces...

14 Month 2010

Profile Personalization; SP or CC 

Users See. Article Title Links to 

story. Max 90 char w/ spaces...

13 Month 2010

Profile Personalization; SP or CC 

Users See. Article Title Links to 

story. Max 90 char w/ spaces...

12 Month 2010

Profile Personalization; SP or CC 

Users See. Article Title Links to 

story. Max 90 char w/ spaces...

11 Month 2010

Profile Personalization; SP or CC 

Users See. Article Title Links to 

story. Max 90 char w/ spaces...

TOP NEWS

List general stories about 

Lenovo. 

Constant for End Users

(PRODUCT NAME) NEWS

List Prodoct Name in subhead 

once user has identified their 

product. (ThinkPad T60, etc.)

List by date ï most recent first.

Personalized by Product, All 

Users. 

Max 5 stories / all in one column. 

Article Title Links to story within 

News and Alerts. Headline should 

show a maximum of 90 characters 

with spaces including ñéò at end. 

MAXIMUM FIVE STORIES; ALL 

IN ONE COLUMN

JUST FOR (SERVICE 

PROVIDERS) or (CALL 

CENTRES)

List by date ï most recent first.

Personalized by Sign In ï 

Confidential Company and Product 

News.

Max 5 stories / all in one column. 

Article Title Links to story within 

News and Alerts. Headline should 

show a maximum of 90 characters 

with spaces including ñéò at end. 

MAXIMUM FIVE STORIES; ALL 

IN ONE COLUMN

New Product Marketing Space

NEW PRODUCT or 

SERVICE OFFERINGS 

Constant for All Users

APPEARS at BOTTOM for 

SP and CC USERS.

Personalized by 

Product Identified 

and/or by SP or CC 

sign in.
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Page: 8

Global Masthead

NOTE! The Global Footer run the full width 

and at the bottom of every page. It is NOT in a 

fixed position.

Send Us Feedback*

>Share6

Support

My Download List

7 items

Download Drivers and 

Software 

4Diagnose and Fix

4Product and Service 

Warranty

User Guides and 

Product Specifications

4Research and Learn

Download Drivers and 

Software 

6 Diagnose and Fix

Self Diagnostic Tool

Troubleshoot by Symptom 

or Component

6 Produc t  and Serv ic e 

Warrant y

Warranty Status

Find a Service Provider or 

Service Centre

Register Your Product

Buy a Service Pack

User Guides and 

Product Specifications

6 Researc h and Learn

FAQs

Hints and Tips 

News and Alerts

Left Navigation ï Fully Opened

NOTE: User should have full control of óexpandingô 

and ócollapsingô the navigation.

LEVEL 4 = 

DETAIL PAGES

ICON HOVER TEXT:

Print this page 

Share this page 

Increase/Decrease font size

Send us feedback

Text links to a My Downloads 

List page. 

FUNCTION on CLICK:

Opens Print Preview.

Opens the ñBookmark & Shareò 

JS DIV (part of global.js functs.) 

See detail below.

Ultimately include in global 

masthead.

Same function as CRTL ++ to 

enlarge/reduce font for reading.

Goes to the ñSend Feedbackò 

form page.

NOTE!

The Print icon does not 

appear on every page but 

remains available through the 

Bookmark & Share feature.

BREADCRUMBS ARIAL BOLD ALL CAPS > ARIAL BLACK  HIGHLIGHT YOU ARE HERE

LEVEL 2

LEVEL 2

LEVEL 3

LEVEL 2

LEVEL 3

LEVEL 2

LEVEL 2

LEVEL 3

Support
LEVEL 1

BREADCRUMBS are SITE 

MAP DRIVEN.

LANGUAGE 

CHANGE - in 

GLOBAL 

MASTHEAD?
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Download Drivers and 

Software 

6 Diagnose and Fix

Self Diagnostic Tool

Troubleshoot by Symptom 

or Component

6 Produc t  and Serv ic e 

Warrant y

Warranty Status

Find a Service Provider or 

Service Centre

Register Your Product

Buy a Service Pack

User Guides and 

Product Specifications

6 Researc h and Learn

FAQs

Hints and Tips 

News and Alerts

NOTE: If the user has NOT identified (their) 

product using the product browse / auto-detect / 

quick path feature, they should be prompted 

upon click of the highlighted navigation links 

ONLY ONCE during their session for this 

information. The following visual diagrams that 

experience.

|

Cancel

Tel l  Us About  Your  Produc t  

and weôll customize your support!

Run Aut o-Det ec t Use Quic k  Pat hBrow se Produc t s

OROR

Quic k

PATH

THE HIGHLIGHTED 

Left Navigation Links 

Open ñTell Us About 

Your Productò

Goes to Browse 

Products Pop Up

Goes to Run Auto-

Detect Pop Up

Goes to Quick 

Path Pop Up
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Global Masthead

NOTE! The Global Footer run the full width 

and at the bottom of every page. It is NOT in a 

fixed position.

Send Us Feedback*

>Share6

Support

My Download List

7 items

PRESENT PAGE THAT THE 

POPUP ORIGINATED FROM
Navigation will stay the same.

Naming will change in the Steps 1-2-3-

4-etc. 

TYPE (Product Category) (6 total)

SERIES

FAMILY (Subseries)

MACHINE

OPERATING SYSTEM

See Product 

Taxonomy 

Spreadsheet

Run Aut o-Det ec t Use Quic k  Pat h

Product Type

Laptops and Netbooks

Desktops and All-in-ones

Workstations

Servers 

Monitors and Projectors

Accessories and Upgrades

1 2 3 4 5Type  Series Family Machine Operating System

|

ContinueCancel

Brow se Produc t s
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Global Masthead

NOTE! The Global Footer run the full width 

and at the bottom of every page. It is NOT in a 

fixed position.

Send Us Feedback*

>Share6

Support

My Download List

7 items

PRESENT PAGE THAT THE 

POPUP ORIGINATED FROM

Run Aut o-Det ec t Use Quic k  Pat h

Series

All Series
3000 C Series laptops

3000 G Series laptops

3000 Y Series laptops

IdeaPad K Series laptops

IdeaPad S Series netbooks

1

|

ContinueCancel

Brow se Produc t s

1 2 3 4 5Type Ser ies Family Machine Operating System

Imagery and / or graphic treatment will 
change as user walks through the 
browse process and narrows their 
selections.

MAX CHOICE of MULTIPLE PRODUCTS??

IT to talk to LENOVO about the need for 

multiple machines ï 

Warranty only?

What else? 

Why? 

Release 2?

WHAT ABOUT THE ARCHIVES?
REMOVED

Use CTRL + Click to select more than one.

Allow for multiple selection.
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Global Masthead

NOTE! The Global Footer run the full width 

and at the bottom of every page. It is NOT in a 

fixed position.

Send Us Feedback*

>Share6

Support

My Download List

7 items

PRESENT PAGE THAT THE 

POPUP ORIGINATED FROM

Run Aut o-Det ec t Use Quic k  Pat h

Family

All Families
3000 C100

3000 C200

3000 G230

3000 G400

3000 G410

1

|

ContinueCancel

Brow se Produc t s

2 3 4 5Type Series Fam i ly Machine Operating System
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Global Masthead

NOTE! The Global Footer run the full width 

and at the bottom of every page. It is NOT in a 

fixed position.

Send Us Feedback*

>Share6

Support

My Download List

7 items

PRESENT PAGE THAT THE 

POPUP ORIGINATED FROM

Run Aut o-Det ec t Use Quic k  Pat h

Machine

All Machines
0196
0197
0492

1

|

ContinueCancel

Brow se Produc t s

2 3 4 5Type Series Family Mac hine Operating System
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Global Masthead

NOTE! The Global Footer run the full width 

and at the bottom of every page. It is NOT in a 

fixed position.

Send Us Feedback*

>Share6

Support

My Download List

7 items

PRESENT PAGE THAT THE 

POPUP ORIGINATED FROM

Run Aut o-Det ec t Use Quic k  Pat h

Operating System

All Operating Systems
Windows 2000
Windows XP
Windows Vista
Windows 7

|

ContinueCancel

Brow se Produc t s

1 2 3 4 5Type Series Family Machine Operat ing Syst em
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Global Masthead

NOTE! The Global Footer run the full width 

and at the bottom of every page. It is NOT in a 

fixed position.

Send Us Feedback*

>Share6

Support

My Download List

7 items

2

VISUAL DESIGN TO BE 

CREATED

Use Quic k  Pat hRun Aut o-Det ec tBrow se Produc t s

Download Drivers and 

Software 

4Diagnose and Fix

4Product and Service 

Warranty

User Guides and 

Product Specifications

4Research and Learn

Once a user has identified their product, content 

can be tailored to that product, filtering out all 

unnecessary information as they move through the 

site.

NOTE: Although an FAQ page 

was not specifically tested, the 

inclusion of crosslinks to Lenovoôs 

Community Forum is 

recommended since users also 

gravitated towards the Search 

FAQs when asked to learn what 

other customer have to say about 

issues.

Opens ñView (More) Product Detailò Pop-Up 

Window with detail and close button.

Show:

Remaining content that does not fit

Warranty information
Com m on Suppor t  Needs

Dow nload Dr ivers  

and Sof t w are

More Suppor t

Diagnose

and Fix

> Utilities and Diagnostic Tools 

> Operating System 

> Devices and Firmware

> My Download List

> Diagnose a System 

Problem and Fix It Yourself!

> Remove a Virus 

> Check Your Warranty Status 

> Register Your Product  

> Upgrade Your Warranty

New s and Aler t s

> Beginning in August 2009, all 

XYZZ family systems will be  

renamed.

> IdeaPad U350 system upgrade

St ay In form ed!

Sign up for News Alerts 

Follow Support on Twitter 

> You can now use Message 

Center Plus to alert you when 

you need to replace your 

battery. 

Product Information:

AMD AthlonÊ II X2 Dual-Core 

P320 (2.1 GHz), 1-MB L2 

cache,1GB, 2GB, 3GB or 4GB,  é 

Modify Product link takes user back to the location 

that they came from (See: Modify Product page)é.

View More Product DetailModify Product

ThinkPad Edge E40 ï 0197 
Operating System: Windows XP

HOME  >  SUPPORT

This is also the page that returning users should 

see that reloads their most recent session 

information.

> Read Hints and Tips 

> Search FAQs 

> Make Your Machine Run Faster 

> Check Your PCDepot Repair 

Status

> Go to Lenovoôs Community Forum

> Recycle Your Old Machine

Cust om er Serv ic e

> Find a Service Provider or 

Service Centre 

> Find a Phone Number 

PROFILE vs MY ACCOUNT

Investigate 90 day cookies to maintain the product 

identification for the user.
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Send Us Feedback*

>Share6My Download List

7 items

If used Auto-Detect, take back to Auto-Detect Screen and allow access to 

Browse Product (blank) or Use Quick Path.

If used Browse Products, take back to beginning of Browse Product 

showing previously made selections and allow the to edit at any point along 

the way and/or access to Auto-Detect or Use Quick Path.

If used Use Quick Path, take back to Quick Path Screen showing previous 

inputs and and allow access to Browse Product (blank) or Auto-Detect.

Run Aut o-Det ec t Use Quic k  Pat h

Product Type

Laptops and Netbooks

Desktops and All-in-ones

Workstations

Servers 

Monitors and Projectors

Accessories and Upgrades

|

ContinueCancel

Brow se Produc t s

Use CTRL + Click to select more than one.

1 2 3 4 5Type Series Family Machine Operating System

Brow se Produc t s Use Quic k  Pat h

Auto-Detect

|

ContinueCancel

Run Aut o-Det ec t

Run Auto-Detect

Use Quic k  Pat hRun Aut o-Det ec tBrow se Produc t s

Product Information:

AMD AthlonÊ II X2 Dual-

Core P320 (2.1 GHz), 1-MB 

L2 cache,1GB, 2GB, 3GB or 

4GB,  é View More Product 

Detail

ThinkPad Edge E40 ï 0197 
Operating System: Windows XP

Use Quic k  Pat hRun Aut o-Det ec tBrow se Produc t s

ThinkPad Edge E40 ï 0197 
Operating System: Windows XP

View More Product 

Detail

Modify Product

Modify Product

Run Aut o-Det ec tBrow se Produc t s

Quick Path

|

GO

Cancel

Use Quic k  Pat h

Find My Product:

We can quickly identify your product 
using any of these:

¶  Family (ex: IdeaPad Edge E40, ThinkPad T60)
¶  Machine Type (ex: 1234)

¶  Machine Type and Model Number (ex: 1234-123)

¶  Serial Number (0 to 20 digits, IdeaPad only)

Where can I find these?

How can I search?
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Global Masthead

NOTE! The Global Footer run the full width 

and at the bottom of every page. It is NOT in a 

fixed position.

Send Us Feedback*

>Share6

Support

My Download List

7 items

PRESENT PAGE THAT THE 

POPUP ORIGINATED FROM

Brow se Produc t s Use Quic k  Pat h

Auto-Detect

|

ContinueCancel

Run Aut o-Det ec t

NOTE: SHOW THIS TAB ONLY IF USER 

IS RUNNING INTERNET EXPLORER 6.5. 

If not, remove tab.

User can also find their product by 

running an Auto-Detect application (or 

TVSU)  on the machine they are using at 

the time that they are on the site.

Launches Auto-Detect function.

Run Auto-Detect
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>Share6

Support

My Download List

7 items

PRESENT PAGE THAT THE 

POPUP ORIGINATED FROM

Run Aut o-Det ec tBrow se Produc t s

Quick Path

|

GO

Cancel

Use Quic k  Pat h

User can also find their product via 

Quick Path using either the existing 

Series-Model information available 

today, Serial Number or other consistent 

identifier.

Find My Product:

We can quickly identify your product 
using any of these:

¶  Family (ex: IdeaPad Edge E40, ThinkPad T60)
¶  Machine Type (ex: 1234)

¶  Machine Type and Model Number (ex: 1234-123)

¶  Serial Number (0 to 20 digits, IdeaPad only)

Where can I find these?

See: Where Can I Find These? Pop Up 

page

How can I search?
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My Download List
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PRESENT PAGE THAT THE 

POPUP ORIGINATED FROM

|

Where can I find these?

Family

The product family iséééé..

Examples: 1234

1234

1234

Machine Type

Your machine type iséééé..

Examples: ThinkPad

IdeaPad

Machine Type and Model Number

This information can be foundéééé..

Examples: 1234

1234

1234

Serial Number

This is only available on IdeaPad products. 

You can find thiséééé..

Examples: 1234

1234

1234

Close

Thumbnail 

of visual

Enlarge

Thumbnail 

of visual

Enlarge

Thumbnail 

of visual

Enlarge

Thumbnail 

of visual

Enlarge
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7 items

PRESENT PAGE THAT THE 
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Use Quic k  Pat h

Operating System

All Operating Systems
Windows 2000
Windows XP
Windows Vista
Windows 7

|

ContinueCancel

Brow se Produc t s

Use CTRL + Click to select more than one.

1 2 3 4 5Type Series Family Machine Operat ing Syst em
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Global Masthead

NOTE! The Global Footer run the full width 
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>Share6

Support

My Download List

7 items

Use Quic k  Pat hRun Aut o-Det ec tBrow se Produc t s

ThinkPad Edge E40 ï 0197 
Operating System: Windows XP

View More Product Detail

Helpfu l  Resourc es

Modify Product

Dow nload Dr ivers  and 

Sof t w are 

4 Diagnose and Fix

4 Product and Service 

Warranty

User Guides and 

Product Specifications

4 Research and Learn

4Audio

4BIOS

4Bluetooth

4Camera

4Devices and Firmware

4Modem Connection

4Multimedia Card Reader

4Networking: Ethernet

4Networking: Wireless LAN

4Networking: WWAN (3G)

4(é)

Send Us Feedback*

ñ4ò twist open and expand content below ï see 

additional wireframe pages.

CHANGE REQUEST 

Text and Icon link to a My Downloads List page

This functions much like a shopping cart ï allowing the 

user to add and remove downloadable files then launch 

the function as a whole. Additional user request: 

Include history of most recent downloads.

> View Product Detail

Opens a pop up window ( see next 

page) with expanded view of product 

information.

Goes to Send Us Feedback page / functionality. 

See next page

LANGUAGE DEFAULTS?

Native to Site and English (exclude duplicates)

NO CHOICES will be available for Release One

(Show Documents widget removed)

(default/allow to edit)

ThinkPad

ThinkPad Centre

ThinkStation

IdeaPad

Essential Notebooks

Essential Desktops

Default to product identified. Allow user to select / 

edit. 

Dow nload Dr ivers  and Sof t w are

HOME  >  SUPPORT  >  DOWNLOAD DRIVERS AND SOFTWARE  

GO

> Subscribe to driver updates:

> Driver Matrices

> Lenovo Community Forum 

ThinkPad

How can we make this page better?

Yes No

See How Can We Improve This Page / Site Survey 

page

Did this page help you?

Specific Content for Product (End Users), Service 

Providers and Call Centers.

Filter out content that does not apply to the product 

identified by the user.

BRAND STRUCTURE will 

dictate the CATEGORIES for 

Release One.


